
 

 

 

The Clinic Informs You 

Personal information collected in accordance with Law 25, 

Clinique dentaire Baie-des-Chaleurs is required to collect personal information necessary for the 

provision of dental care through the confidential medical-dental questionnaire attached for your 

signature. The confidential medical-dental questionnaire is kept in your dental record, and your dental 

record is stored in a cabinet that is not accessible to the public. 

or  

The confidential medical-dental questionnaire is kept in your dental record, and your dental record is 

stored in digital formats with access controlled through access codes. Only healthcare personnel will 

have access to your health information; administrative personnel will have access only to information 

necessary for the performance of their duties. 

Your Rights  

 The right to access your dental record to review its contents. 

 The right to correct certain elements. 

 The right to obtain a copy. 

 The right to withdraw your consent for the communication or use of information. 

 The right to restrict or refuse access. 

 The right to be informed if your information is disclosed outside of Quebec. Please note that 

the clinic's servers are located in Canada. 

If you wish to exercise any of your rights or file a complaint, please make a request to the person 

responsible for the protection of personal information, Monica Dubé, in writing at gestion@cdbdc.ca. 

 

Retention Period for Personal Information 

Your dental record is kept for five years following the last entry or insertion in the record, in 

accordance with the law, and after this period, it will be destroyed in a manner that preserves 

confidentiality. 
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